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2009-2010 Schedule

mediqtion
training

Do you have a family? A co-worker? A dlient? Then chances are, you probably have conflict
that needs mediated! Solve-It! Community Mediation Service, a program of The Leadership
Centre is pleased to offer our popular 40-Hour Basic Mediation certification class in the
2009-2010 season! Plan ahead to attend one of our three courses!

Each certification course is a week-long, intensive sesson designed to enhance the partici-
pants’ problem-solving abilities, interpersonal interactions and communication skills. In this
highly interactive, hands-on training, participants learn the principles and practices of dis-
pute resolution and have the opportunity for applied practice in facilitation, negotiation and
consensus building!

The skills learned in mediation training are useful for people of all career areas or volunteer
interests, and have been shown to greatly improve participant® daily interactions US News
and World Report even named mediation one of the best careers of 2009, comment-
ing about its potential even in an economic downturn! Course dates for 2009-2010 are:

September 28-October 2, 2009
Monday-Friday, 9AM-5PM each day

February 1-5, 2010
Monday-Friday, 9AM-5PM each day

May 17-21, 2010
Monday-Friday, AM-5PM each day

Pre-registration is required. Registration fees are $650.00 per participant or $599.00 if reg-
igered 30 daysin advance. All refreshments and training materials are provided.
Registration fees are non refundable, but can be applied to future training dates. A limited
number of scholarships are available--call or vigit us online for more details and dart laying
the foundation for befter communication today!

480-732-7296, www.theleadershipcentre.org

Brought to you by The Leadership Centre in pertnership with the City of Apache Junction, City of Casa Grande, City of Chandler, the Town of Gilbert, the City of
Mesa, the Town of Queen Creek, Chandler-Gilbert Community College, Mesa Community College, the University of Arizona Cooperative Extension Maricopa
County, and Sunbelt Holdings.



